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Leveraging Digitalization to reach out

PERTUBUHAN KESELAMATAN SOSIAL

KEMENTERIAN SUMBER MANUSIA 



Transformation initiatives in PERKESO 

Cycle Time / Cost Reduction

Risk Reduction

Revenue / Collection Improvement

Motivation



Precipitated by 
the Covid­19 
pandemic, IPES 
2021 moved 
Online 

3,000 Live Audience

40,000 Online Audience

Example 1



Employment
(Re)­skilling

Picking self up
Trends & Directions

Reviving
Realigning
Rebuilding

Presentations: 10
Forums 10

Needs

Objectives

Contents
Methodology

Approach

Making of IPES 2021 – Reviving, Realigning & Rebuilding the Workforce

Domains

Vision Vs 
Need 
(35%)

Program 
(30%)

Journey / 
Process 
(25%)

Solution 
/ Tech 
10%



The Making of IPES 2021 – The Journey: Nailing the Head by facing the 
Truth

Register 
now

15­30 Aug 1­3 Sept

3,500 31,000

Hi Tech Hi Touch

Registrations



Digital Revelation of the SECRET ­ PERKESO’s Rehabilitation Center

New Employer Induction

60,000 – 70,000 new employers annually

NEW EMPLOYER INDUCTION

• Pre-recorded programme
• Minute induction
• “How to” for the new employer
• PERKESO videos
• New Rehab video

Example 2
Example 3



Skuad Prihatin – PERKESO’s road runners bringing care to the homebound

Up next…. 
LeVeRAGInG 

DIGItAL!!!

Example 4

Patient Care

Sharing

Collaboration



Website Portal:

www. perkeso.gov.my

MATRIX Portal:

matrix.perkeso.gov.my

Customer Service Line:

1­300­22­8000
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